
 

HOW DO I MAKE ONLINE PAYMENT VIA E-PAYMENT – PUBLIC BANK (3D Secure) 
 

STEP 1 
Select “Visa” or “MasterCard” and click “Proceed to Pay”. 

i) You will be directed to Public Bank 3D Secure Online Payment gateway. You are 

required to input your “Card Number”, “CVV2”, “Expiry Date (mmyy)” & “Name 
on credit card” and Click “Submit” 

 

 

 
 

 

 

STEP 2 
Please confirm the information entered and click “Confirm” 

i) If you do not have a PIN, you will be automatically diverted to PIN registration page, 
please refer to STEP 4.1. 

 

 

 
 

 
 



STEP 3 

You will be required to key in your “8 digits PIN”, 
i) This is only applicable to Credit Card issued by Public Bank, CIMB Bank, 

Maybank, RHB Bank, & Hong Leong Bank 
ii) Credit cards by other banks does not require PIN. 

iii) Click “Submit”. If you do not have a PIN, please refer to STEP 4.1. 

 

 

 
 

 

STEP 4.1 (VISA) 
Please refer below: 

Visa 

Verified by Visa (Note: each bank will have different questionnaire) 
You are required to fill in all the particular before proceed for payment completion. 

 

 



STEP 4.1 (MasterCard) 

Please refer below: 
 

MasterCard 
MasterCard Secure Code (Note: each bank will have different questionnaire) 

You are required to fill in the entire particular before proceed for payment completion. 

 

 
 

 
 

 
 

 
 

 

 
 

 
 



STEP 5 

i) Your Payment request will be processed. 
ii) You will be directed to Public Bank (3D Secure) Payment Gateway Response page. 

This page will show Your Transaction Status, Authorisation Code, Account No, 
Card Number last 4 numbers, Expiry Date and Amount Charged. 

iii) Approve payment, proceed to view and/or print your Official Receipt. Click “Close” to 

close the page. 
 

 

 
 

 

 
 

 


